
 
 

Program Information 
●​ Appliance Packages: We’re able to read through building plans, drawings, elevations to 

put together appliance packages for you.  
●​ Item Selection: Our selection contains items found on Costco.com and also an 

extended catalog of items not shown on the site.  
●​ Delivery & Installation: Our Costco Logistics team performs the white glove delivery 

and installation and everyone is fully certified with decades of experience on various 
types of construction sites. 

●​ Warehousing & Lead Times: We have 151 distribution centers with capacity to store 
inventory with lead times to your construction site in up to two business days. 

●​ Warranty: Costco offers a two year warranty vs. the typical one year warranty. 
●​ Support Staff: Between the central office, technical warranty/customer service center, 

depot, and delivery teams, you’ll receive the highest level of support throughout your 
project. 

 
Questions before you reach out: 

●​ New Construction or Renovation: 
●​ Will You Need Haul-Away (Y/N): 
●​ Is the Building Occupied (Y/N): 
●​ If the Building is Occupied, are Tenants Present (Y/N): 
●​ Delivery & Installation Start Date: 
●​ Delivery Address: 
●​ Total # of Buildings: 
●​ Total # of Living Spaces: 
●​ How Many Floors per Building: 
●​ Units Are Getting Delivered to Each Floor: 
●​ Working Elevators for All Floors (Y/N): 
●​ Elevators Available (Y/N): 
●​ Elevator Type: 
●​ How Many Elevators for Use: 
●​ Project on City Streets (Y/N): 
●​ Onsite Parking Available / Direct Access (Y/N): 

 
 
Contact Information:  
425-313-2723 
ProBuilder@Costco.com 
 

http://costco.com

