11/5/2026

Dear Costco Member,

Costco records indicate that you, or one of your add-on members, have purchased Item #953887
Chambord French Press with 4 Pavina Glasses and/or Iltem #1136910 Chambord French Press with 2
Pavina Cups
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Bodum USA, in cooperation with the U.S. Consumer Product Safety Commission, is recalling certain
models of French Press coffee makers with 8-cup and 12-cup replaceable glass carafes (the “Products”)
because the glass carafe can unexpectedly break during use if the carafe is damaged or cracked,
including by use of a metal spoon to stir the coffee, posing a risk of serious burn injuries.

If you have a recalled Product, please immediately stop using metal spoons or other metal utensils to stir
coffee in the glass carafe and contact Bodum USA to participate in the recall.

Consumers with a recalled Product should register to receive a free plastic Bodum stirring spoon (pictured
below) and warning label reminding users not to use cracked or damaged carafes, or metal spoons to stir
the contents of the glass carafe, which can damage the glass and lead to breakage during use.
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If you have a recalled Product, please contact Bodum USA to participate in the recall. You can register for
the recall and request your Bodum stirring spoon and warning label online at
www.bodumfrenchpressrecall.expertinquiry.com, by phone at 888-879-8213 from 8 a.m.to 5 p.m. ET
Monday through Friday, or by email at Bodum3302@sedgwick.com.

Sincerely,
Bodum USA



SAFETY RECALL

Bodum French Press Coffee Makers with
8-Cup and 12-Cup Replaceable Glass Carafes
(Bistro, Brazil, Caffettiera, Chambord, Crema, Java, Jesper, and Kenya Models)

Hazard: The carafe can unexpectedly break during use if the glass carafe is damaged or
cracked, including by use of a metal spoon to stir the coffee, posing a risk of serious burn
injuries.

Product Description: This recall involves Bodum 8-cup and 12-cup Bistro, Brazil, Caffettiera,
Chambord, Crema, Java, Jesper, and Kenya model French Press coffee makers with replaceable
glass carafes. The Bodum name appears on the frame and inner lid of most models, and is
engraved, along with product warnings, on the glass carafes. Additional photos and model-
identifying information are available on the recall website.

Remedy: Please immediately stop using metal spoons or utensils to stir coffee in the glass
carafe and register to participate in the recall at www.bodumfrenchpressrecall.expertinquiry.com
to receive a plastic Bodum stirring spoon and warning label.

For More Information

Visit www.bodumfrenchpressrecall.expertinquiry.com or contact Bodum USA
toll-free at 888-879-8213 from 8 a.m. to 5 p.m. ET Monday through Friday,
or by email at Bodum3302@sedgwick.com.
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